BUS 601: Library readings
Week 2
Noonan Hadley, C., & Mortensen, M. (2022). Do we still need teams? Harvard Business 
Review Digital Articles, 1–7. https://research.ebsco.com/plink/845696a8-2b60-3965-af1a-ac569a63b28d 
Saunders, E. G. (2023). How to find the time to connect with colleagues when you’re 
very, very busy: Strategies for overscheduled, under-connected employees. 
Harvard Business Review Digital Articles, 1–5. 
https://research.ebsco.com/plink/aa622a15-cecd-32b3-b7b6-e8692de18ab1   
Stanier, J., Li, M., & Anderson, J. (2022). What great hybrid cultures do differently. Harvard 
Business Review Digital Articles, 1–6. https://research.ebsco.com/plink/1a3994a4-d02c-349d-8b8b-d9bac3b5f6e4
Week 3
Davenport, T. H., & Mittal, N. (2022). How generative AI is changing creative
work. Harvard Business Review Digital Articles, 1–10. 
https://research.ebsco.com/plink/825f4802-873d-39a1-b171-0bdd6f125c82  
Dixon, L. (2023). Not if but when: How will AI change your workplace culture? Rochester 
Business Journal, 38(39), 35–37.  Free online from publisher
Krefetz, N. (2023). Generative AI and the future of media tech. Streaming Media, 20(5), 42–45. 
	https://research.ebsco.com/plink/f17d4f74-0384-3510-8705-db44039523ea   
Week 4
Ali, H. (2023). How to secure support for your ERG’s initiatives: Four strategies for boosting your 
network’s influence and impact. Harvard Business Review Digital Articles, 1–8. 
https://research.ebsco.com/plink/f1c50526-7562-34cc-ae06-848fbd12a77d  
Coleman, D. (2022). Employee resource groups: The key to building an engaged workforce. HR News 
Magazine, 88(7), 10–11. 
https://research.ebsco.com/plink/30f2703c-356a-3c77-9507-74ca4e365e12  
Harris, L. (2020). Inviting new perspectives for diversity beyond lip service. Leader to Leader, 2020(95), 
12–18. https://doi.org/10.1002/ltl.20477
https://research.ebsco.com/plink/af9066f4-233a-3f9f-a0a6-b4349bee7c52  
Mendez, A. (2022). 10 Ways to cultivate a sustainable diversity, equity and inclusion strategy. Talent 
Acquisition Excellence, 10(4), 109–111.
https://research.ebsco.com/plink/31b58e7c-f6d9-3766-a6b9-13f538fa162c 
Pugh, M.R. (2022). HR’s guide to communicating with inclusivity. Talent Acquisition Excellence, 10(10), 
42–44. https://research.ebsco.com/plink/412b9aff-318b-3e85-935e-1638605d03e3 
Week 5
Christensen, K. (2020). Mastering difficult conversations. Rotman Management, 40–45. 
	https://research.ebsco.com/plink/c8844c0b-ef15-3c95-8e38-56684e793250 
Davis, G. (2022). Engaging in difficult conversations: At Work. Phi Kappa Phi Forum, 102(3), 21. 
	https://research.ebsco.com/plink/96dce4c7-2ff2-3086-be55-a1b76747984d 
Markman, A. (2019). How to have difficult conversations virtually. Harvard Business Review Digital 
Articles, 2–4. https://research.ebsco.com/plink/643421d1-f69a-3256-9b93-d6a1baac1042  
Stoker, J. R. (2017). Why don’t your conversations work? 11 pitfalls to avoid in difficult conversations. 
Personal Excellence, 22(6), 11–12. 
https://research.ebsco.com/plink/30722eb9-b133-3e9f-8377-af6ab038ff6c  
Valcour, M. (2017). 8 ways to get a difficult conversation back on track. Harvard Business Review 
	Digital Articles, 2–5. 
https://research.ebsco.com/plink/3a355226-318f-33e0-8c81-87b7bbc31d7d 
Week 7
Gallo, C. (2019). How to rehearse for an important presentation. Harvard Business Review Digital 
Articles, 2–5. https://research.ebsco.com/plink/2d2b4a8b-4f5c-359f-a3dc-25e3bae3022a  
Gershman, S., & Ringel, R. (2021). How to nail a hybrid presentation. Harvard Business Review Digital 
Articles, 1–5. https://research.ebsco.com/plink/2dab8ff8-8ae5-3df7-8a68-27967c253b66  
Storms, G. (2021). Crush your next virtual presentation. Harvard Business Review Digital Articles, 2–4. 
	https://research.ebsco.com/plink/ef8a1b1b-2a57-31cc-a8d3-0d1bd15740cf 
Week 8
Birchard, B. (2021). The science of strong business writing. Harvard Business Review, 99(4), 139–143. 
	https://research.ebsco.com/plink/2db75c49-4487-3577-9ba8-665e53007505  
Robbins, M. (2020). Embracing a growth mindset: The importance of giving and receiving feedback. HCM 
Sales, Marketing & Alliance Excellence, 19(5), 26–27. 
https://research.ebsco.com/plink/d1ba5147-c68b-3bf8-a888-5d944c7eee39 	
